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Macroeconomic analysis and forecasting
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Monetary policy implementation using an interest rate steering approach
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LEVEL - (( STARTER))

%+ FIRST - Definition of the training program

- Course: (Starter)
- Scope: To Learn English.
- Features:

1. Understand and use common everyday expressions and very simple sentences designed to meet
basic needs.

2. Presenting themselves and others and asking questions about personal details and answering
them, such as where he lives, the people he knows and the things he owns.

3. Interacting in a simple way as long as the other party talks slowly and ready to help.

- Internal or external training courses: Internal Courses

<+ SECOND - Course Contents

- Course themes: Starter Speak Out
- Topics to be covered: Units from 1-10

X/
*

THIRD - Acquired skills after he / she is enrolled in this course

1. Introduce yourself in simple language and use basic welcome phrases.

2. Clarification from any country and the countries of others and provide a simple description of their
city.

3 - To speak in a simplified way about his family and colleagues, and describe their appearance and
personalities.

4. Talk about his / her favorite foods and order meals.

5 - Talk about daily activities and arrange meetings with friends and colleagues.

6. Talk about clothes in a simple way and ask simple questions to the seller.

7. Describe the location of his home and provide simple guidance about directions.

8. Description of current weather conditions.

9. Speak in general about health and describe common health symptoms of the doctor.

10 - Completing simple transactions in hotels such as check in and out of the hotel.

11. Talk about hobbies and interests.
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FOURTH - The pre-required skills in a trainee in order to be involved in the

In the case of an apprentice he / she have just started learning English or have a prior knowledge of
English.

%+ FIFTH — Session Time

- Days: 15 weeks
- Days per week: Five days a week.
- Daily hours: Three hrs and a half per day.

0

SIXTH - Certificates that the trainee will receive after passing the course

1- Certificate issued by the Institute: (Testimony of the exam results)
2- Certificate from another institution:
3- Can apply for an international certificate:
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LEVEL - ((ELEMENTARY)))

«+ FIRST - Definition of the training program

- Course:( Elementary)
- Scope: To learn English
- Features:

1. Understand sentences and expressions commonly used in closely related areas (eg personal or
family background, shopping, local geography, etc.)

2. Communicate in routine and simple tasks that require easy and direct exchange of information
about routine and familiar matters.

3. Describe the person's background, direct environment and basic needs in simple terms
- Internal or external training courses: Internal Courses

<+ SECOND - Course Contents

- Course themes: Elementary Speak Out
- Topics to be covered: Units from 1-12

THIRD - Acquired skills after he / she is enrolled in this course

1. List of events that occurred, such as weekly activities and interesting stories.

2. Talk about clothes and the type of clothing you wear.

3 - Participate in simple dialogues at work, including attending meetings on topics familiar.

4. Understand and submit simple proposals for action in the area of competence.

5. Evaluate the level of performance of colleagues in the workplace.

6 - Participation in social action within the work, and welcoming guests and attend meetings of
acquaintance and building relationships.

*

FOURTH - The pre-required sKills in a trainee in order to be involved in the

The trainees has mastered the basics of English and can speak of simple basic needs.
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«» FIFTH — Session Time

- Days: 15 weeks
- Days per week: Five days a week.

- Daily hours: Three hrs and a half per day.

< SIXTH - certificates that the trainee will receive after passing the course

1- Certificate issued by the Institute: (Testimony of the exam results)

2- Certificate from another institution:
3- Can apply for an international certificate:
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LEVEL — (( PRE-INTERMEDIATE))

«+ FIRST - Definition of the training program

- Course:( Pr-Intermediate)
- Scope: To Learn English
- Features:
1- Understanding the key points of record inputs and clear familiar things that happen regularly in the
workplace or places of entertainment, etc.

2 - handling most situations that are likely to appear while traveling in a place where the language in
question is used.

3- Introducing a simple text on topics that are familiar or related to personal interests.

4 - Describing experiences, events, dreams, hopes and aspirations, and to return the reasons and
explanations in brief about the views and plans.

- Internal or external training courses: Internal Courses

< SECOND - Course Contents

- Course themes: Pre-Intermediate Speak Out
- Topics to be covered: Units from 1-12

*

THIRD - Acquired skills after he / she is enrolled in this course

1. Talk about maintaining a healthy lifestyle and giving advice on healthy habits.

2. Talk about relationships and dating, including meeting people through social media.

3 - Go to a restaurant or ask for food, and participate in polite conversation on the table and pay for
food.

4. To participate in negotiations in the field of competence, provided that he receives help in
understanding some points.

5. Discuss safety issues in the workplace, report injuries and explain rules and regulations.

6. Discuss polite behaviors and respond appropriately to non-polite behaviors

<+ FOURTH - The pre-required skills in a trainee in order to be involved in the

The trainee has exceeded the basics, but he / she are unable yet to work or study in English.
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«» FIFTH — Session Time

- Days: 15 weeks
- Days per week: Five days a week.
- Daily hours: Three hrs and a half per day.

< SIXTH - certificates that the trainee will receive after passing the course

1- Certificate issued by the Institute: (Testimony of the exam results)
2- Certificate from another institution:
3- Can apply for an international certificate:
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LEVEL — (( INTERMEDIATE))

< FIRST - Definition of the training program

- Course: (Intermediate)

- Scope: To Learn English

- Features:

1 - Understanding the basic idea of a complex text in both clear and ambiguous subjects, including
discussions in its area of competence.

2-Interaction with a degree of proficiency and automatic make regular interaction with native speakers
of English is possible without bothering both parties.

3 - Presenting a clear and detailed text on a wide range of topics and explain his point of view on an
objective issue with different features and drawbacks.

- Internal or external training courses: Internal Courses

<+ SECOND - Course Contents

- Course themes: Intermediate Speak Out
- Topics to be covered: Units from 1-12

THIRD - Acquired skills after he / she is enrolled in this course

1- To participate in a meeting in his area of competence, when he receives help in understanding some
points.

2- To discuss gender issues related to the perspective of rudeness and social customs.

3- Talk about personal finances and give advice to friends and colleagues about finances.

4- Talk about personal and professional life style, including describing life at work.

5- To clarify your educational level and your experience and your strengths and weaknesses and discuss
your career.

6- Talk about mental abilities and how you can use them to improve the effectiveness of work.

7- Use appropriate language in social situations, including praise and expression of sympathy.

8- To deal with relatively complex situations that appear in social contexts and at work.

9- To discuss common political attitudes and behavior of politicians.
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< FOURTH - The pre-required skills in a trainee in order to be involved in the

The ability to work independently in different academic and professional environments that speak English,
although it is possible to use a limited range of strengths and nuances in meaning.

«» FIFTH — Session Time

- Days: 15 weeks
- Days per week: Three days a week.
- Daily hours: Five Hrs per day.

*

SIXTH - certificates that the trainee will receive after passing the course

1- Certificate issued by the Institute: (Testimony of the exam results)
2- Certificate from another institution:
3- Can apply for an international certificate:
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LEVEL - (( UPPER-INTERMEDIATE ))

< FIRST - Definition of the training program

- Course: (Upper-Intermediate)
- Scope: To Learn English
- Features:
1- Understand a wide range of the most demanding long texts, and identify the implicit meaning.
2 - Expressing ideas fluently and spontaneously without a great deal of apparent research on the
appropriate expressions.
3- Use the language flexibly and effectively for social, academic and professional purposes.
4- A clear, well-structured and detailed text on complex topics, showing a thorough use.
- Internal or external training courses: Internal Courses

< SECOND - Course Contents

- Course themes: Upper-Intermediate Speak Out
- Topics to be covered: Units from 1-12

THIRD - Acquired skills after he / she is enrolled in this course

1- Discuss success issues in detail, including building a successful and motivated team.

2- Talk to some details about the favorite paintings and architecture of the buildings that impress him.
3- Discuss social problems and possible solutions to problems and the role that companies can play.
4- Participate in discussions on dialogue, sustainability and protection of natural environments.

5- talk about the events and problems dealt with by newspapers and how it affects people and
companies.

6- Talk about risks in life, including changing jobs and practicing dangerous sports.

7- Understand different types of dialogues, including direct, indirect, formal and informal.

< FOURTH - The pre-required skills in a trainee in order to be involved in the

The trainee is able to work independently with great precision in a wide range of subjects in virtually
any environment without prior preparation
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«» FIFTH — Session Time

- Days: 15 weeks
- Days per week: Three days a week.
- Daily hours: Five Hrs per day.

< SIXTH - certificates that the trainee will receive after passing the course

1- Certificate issued by the Institute: (Testimony of the exam results)
2- Certificate from another institution:
3- Can apply for an international certificate:
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LEVEL - (( IELTS/PREPARATION ))

«» FIRST - Definition of the training program

- Course:(IELTS)

- Scope: To Learn English

- Features:

The IELTS academic test measures proficiency and proficiency in English for academic and
educational purposes and for use in higher education environments in general. The tasks and texts
included in the IELTS Academic Exam are suitable for all learners, where a person can apply for the
IELTS academic choice regardless of his / her specialty. In general, the IELTS academic exam is an
exam designed for the purposes of study or training at a university, institute or higher education
institution in which English is taught. There are many professions (such as medical professions,
nursing, accounting, and engineering) that require the results of the IELTS academic test to be met in
many countries around the world.

- Internal or external training courses: Internal Courses

< SECOND - Course Contents

- Course themes: IELTS - PREPARTION
- Topics to be covered: The Four Skills (Listening, Speaking, Reading and Writing )

THIRD - Acquired skills after he / she is enrolled in this course

This test helps determine the trainee level of language, reading, writing, speaking and listening

<+ FOURTH - The pre-required skills in a trainee in order to be involved in the

1- The general English level of the trainee should be intermediate or at least intermediate.
2- The trainee should work with a team (composed of one person or more) so that all of his / her
members have the goal of developing the language skill seriously and persistently and at a relatively
close linguistic level.
3- The former of the above conditions must be established - starting the theoretical basis for the
examination of the IETS, which enables the trainee to enter gradually and smoothly within the
examination environment, its objectives and requirements.
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% FIFTH — Session Time

- Days: 18 weeks
- Days per week: Three days a week.
- Daily hours: Five Hrs per day.

< SIXTH - certificates that the trainee will receive after passing the course

1- Certificate issued by the Institute ( testimony of the exam results )

2- Certificate from another institution ( British Council )

3- Can apply for an international certificate ( academic study in a higher institute and universities
according to the degree required ).
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Introduction to Ethical Hacking
Foot printing and Reconnaissance
Scanning Networks
Enumeration
System Hacking
Trojans and Backdoors
Viruses and Worms
Sniffers
Social Engineering
Denial of Service
Session Hijacking\
Hacking Webservers
Hacking Web Applications
SQL Injection\
Hacking Wireless Networks
Evading IDS, Firewalls, and Honeypots
Buffer Overflow
Cryptography
Penetration Testing
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Introduction

Authentication

Networking

Malware

Risk, Response, and Recovery
Monitoring and Security

Program Details
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Network Fundamentals
LAN Switching Technologies
Routing Technologies

WAN Technologies
Infrastructure Services
Infrastructure Security
Infrastructure Management

WAN Technologies
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v CCNASecurity

e Security concepts and threats

e Implementing AAA using 10S and ISE

e Bring Your Own Device (BYOD)

e VPN technology and cryptography

e [P security

e Implementing IPsec site-to-site VPNs

e Implementing SSL remote-access VPNs using Cisco ASA

e Securing Layer 2 technologies

e Network Foundation Protection (NFP)

e Securing the management, data, and control planes

e Understand, implement, and configure Cisco firewall technologies
Cisco IPS fundamentals

e Mitigation technologies for e-mail, web-based, and endpoint threats

v CCNPSecurity

e Implement an EIGRP based solution, given a network design and a set of requirements

Implement a multi-area OSPF Network, given a network design and a set of

requirements

Implement an eBGP based solution, given a network design and a set of requirements

Implement an IPv6 based solution, given a network design and a set of requirements

Implement an IPv4 or IPv6 based redistribution solution, given a network design and a

set of requirements

Implement Layer 3 Path Control Solution
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v’ Microsoftinstalling and configuring windows server 2012

®* Module 1: Deploying and Managing Windows Server 2012

« Windows Server 2012 Overview

e Installing Windows Server 2012

« Post-Installation Configuration of Windows Server 2012
« Overview of Windows Server 2012 Management

e Introduction to Windows PowerShell

* Module 2: Introduction to Active Directory Domain Services

o Overview of AD DS
« Overview of Domain Controllers
e Installing a Domain Controller

®* Module 3: Managing Active Directory Domain Services Objects
« Manage user accounts with graphical tools.
« Manage group accounts with graphical tools.
« Manage computer accounts.
o Delegate permissions to perform AD DS administration.

®* Module 4: Automating Active Directory Domain Services Administration

« Using Command-line Tools for AD DS Administration

« Using Windows PowerShell for AD DS Administration

« Performing Bulk Operations with Windows PowerShell
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Module 6: Implementing Dynamic Host Configuration Protocol

« Overview of the DHCP Server Role
« Configuring DHCP Scopes

« Managing a DHCP Database

« Securing and Monitoring DHCP

Module 7: Implementing DNS

« Name Resolution for Windows Clients and Servers
« Installing a DNS Server
« Managing DNS Zones

Module 8: Implementing IPv6

« Overview of IPv6

« IPv6 Addressing

« Coexistence with 1Pv4

« IPv6 Transition Technologies

Module 9: Implementing Local Storage

« Overview of Storage
« Managing Disks and Volumes
« Implementing Storage Spaces

Module 10: Implementing File and Print Services

« Securing Files and Folders

« Protecting Shared Files and Folders by Using Shadow Copies
« Configuring Work Folders

« Configuring Network Printing

Module 11: Implementing Group Policy

« Overview of Group Policy
« Group Policy Processing
« Implementing a Central Store for Administrative Templates

Module 12: Securing Windows Servers Using Group Policy Objects

« Security Overview for Windows Operating Systems

« Configuring Security Settings

« Restricting Software

« Configuring Windows Firewall with Advanced Security

Module 13: Implementing Server Virtualization with Hyper-V
« Overview of Virtualization Technologies

o Implementing Hyper-V

« Managing Virtual Machine Storage

« Managing Virtual Networks
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v SharePoint 2013 administration

®= Module 1: Getting Started with SharePoint 2013

« Exploring SharePoint 2013 Site Collection and Site Administrator Roles
« Defining SharePoint Terminology

« Navigating a SharePoint Site

« Interacting with the Ribbon

« Creating and Editing Basic Content

* Module 2: Planning a Company Portal Using SharePoint 2013

« Defining SharePoint Governance
« Working with Information Architecture
« Implementing Site Hierarchies

* Module 3: Creating a Company Portal

« Creating a Site Structure

« Defining SharePoint Apps

« Customizing Lists and Libraries

« Explaining Views on Lists and Libraries
« Creating Views on Lists and Libraries

« Modifying Navigation

®* Module 4: Creating Consistency across Sites

« Defining Site Columns

« Defining Content Types

o Implementing a Taxonomy

« Configuring the Content Organizer

« Using Templates to Promote Consistency

®* Module 5: Securing a Company Portal

« Explaining Permissions and Security in SharePoint
« Creating SharePoint Groups

« Managing Permissions within SharePoint

« Sharing versus Traditional Securit

®= Module 6: Customizing the Look of a Portal
« Changing the Appearance of the Portal
« Editing a Page
« Working with Web Parts and App Parts
 Targeting Audiences with Content

®* Module 7: Extending a Company Portal

« Creating External Content Types
« Setting up an eDiscovery Center
« Exploring other Records Management Options
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Module 8: Leveraging Web Content Management

« Enabling Web Content Management

« Managing the Structure of Web Content

« Navigating a Site Using Managed Metadata

« Configuring a Published Approval Workflow

Module 9: Bridging the Social Gap

« Configuring Social Features in SharePoint 2013
 Creating a Community Site

Module 10: Finding Information Using Search

« Exploring the Search Features of SharePoint 2013
« Configuring the Search Settings

Module 11: Controlling and Planning for Growth

« Reviewing Governance for Site Administration
« Discussing the Execution of Governance

Module 12: Administering a Company Portal Built on SharePoint 2013

« Exploring Settings for Site Collection Administrators

« Exploring Settings for Site Administrators

v MCSA Microsoft certified solutions associate

« Installing and Configuring Windows Server 2012
o Administering Windows Server 2012
« Configuring Advanced Windows Server 2012
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S W I F T Training stands for reliability, authority and highly qualified
instructors.

S W I F T Training is very important in order to troubleshoot our system. There is always
some kind of problem and without the proper training we are not able to give a quick
response to our users.

SW I F T is like a language. The more we learn, the more we can use.

=1 O 2agial) o
Current and new users who need ageneral overview of SWIFT
Anyone who is interested in SWIFT
This training is open to everyone. It is highly recommended for swift.com administrators and
Alliance, SWIFT Net or Business security officers.
This course is designed for everyone who needs to know about the FIN message details of SWIFT
customer payments as well as understand payment flows when using the serial or the cover method
and its related messages.
This course is designed for everyone who needs to know about the FIN message details of SWIFT
customer payments as well as understand payment flows when using the serial or the cover
method and its related messages.
Financial institution and corporate treasurers andtreasury managers
Global implementation managers
Accounts payable and receivable managers
All back-office staff and managers who handlecollections, cash letters and documentary credits
Business analysts

IT staff (developers)
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v General Knowledge ( week 1)

e Basics - your Passport to SWIFT

® Introducing SWIFT

® Products and services

= Security

= Message standard

= Customer support services

e Operating RMA

® Introduction to the Relationship Management Application
= Setting up RMA

= RMA general principles

= Query/answer messages

= Creating/accepting/rejecting/deleting authorizations

= Granular authorizations using RMA Plus

= Exporting/importing RMA authorizations

e Introduction to SWIFT in the Payments Market

= Where and how can you use SWIFT

= How messages are sent and what SWIFT does with your messages

= Who are the players, which types of payment systems exists and how is SWIFT used in the
payments industry

= How is SWIFT managed, why was it created and what support can you get from SWIFT

e Customer Applications on swift.com

= Introduction to swift.com: registration, login, user profiles, My Portal, My Profile

= Ordering and billing: placing and tracking your orders online and understanding your SWIFT
invoices and statements

= Swift.com administrators: roles, functionalities and responsibilities, guidelines and best
practices

= Configuration Browser: your connectivity configuration, your SWIFT Alliance contracts, your
SWIFTNet business services

= Secure Channel: functionalities and best practices for SWIFTNet and Alliance security officers
using the Secure Channel application

= Support Tools: Knowledge base, operational status, documentation, My Case Manager,
Leased Line usage
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v Payments and Cash Management - using FIN Messages ( week 2 )

e Customer Payments using the MT 103

= Various case studies and exercises will guide you through the following messages:
= Single Customer Credit Transfer (MT 103 and MT 103 STP)

= Single direct account relationship payments

= Three, four and five party payments with the serial method

= Customer payments with one, two or three cover banks

= Payment market practices and guidelines

= Usage of the SWIFT Standards User Handbook

= General Financial Institution Transfer (MT 202COV)

= Usage rules for creating the MT 202COV

= MT 202COV creation based on cover payments using one, two or three cover banks
= Payment market practices and guidelines

= Usage of the SWIFT Standards User Handbook

e Liquidity Management using FIN Messages

= Various case studies and exercises will guide you through the following messages:
= General Financial Institution Transfer (MT 202)

= Single direct account relationship payments

= Three and four party payments with the serial method

= Financial institution transfers one or two cover banks

= Payment market practices and guidelines

= Usage of the SWIFT Standards User Handbook

® Financial Institution Transfer for Own Account (MT 200) with the Notice to Receive (MT 210)
= The regulatory scope and bank’s data management challenges

= SWIFT value proposition on intraday liquidity reporting

= Request message (MT 920)

= Debit/credit confirmations (MTs 900, 910)

= Statement Messages (MT 940 and MT 950)

= Account Balance Reporting (MT 941)

® Interim Transaction Reporting (MT 942)

¢ Payments and Cash Management — using FIN Messages

= Various case studies and exercises illustrating market practices will guide you through the
following messages:

= Single Customer Credit Transfer (MT 103) using the serial and cover method and the related
cover messages (MT 202 COV)

= Financial institution transfers (MT 202, 203), Notice to receive (MT 210) and financial

= institution transfers for own account (MT 200, 201 and 202)

= Nostro reconciliation and referencing (MT 900, 910, 950)

® Investigations (MT n92, n95, n96); Charges (MT n90, n91)
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e Using the MT 202 COV

= Single Customer Credit Transfer (MT 103) using the serial and cover method and the related
= cover messages (MT 202 COV and MT 205 COV)

= Nostro reconciliation and referencing (MT 900, 910,940, 950)

® Introduction: what is transparency in cover payments?

= What are the differences between the MT 202, the MT 202 COV and the MT205?

= Formatting the MT 202 COV

= Using the MT 202 COV in line with market practices issued by the PMPG (Payments Market
= Practice Group)

= Practical scenarios with single and multiple customer credit transfers

= Exception handling

e Treasury Management using FIN Messages

= Treasury management usage with the Request for Transfer (MT101), possible usage

= scenarios (relay & direct), message format details, usage rules and usage guidelines

= Transaction reporting (MTs 940, 942)

= Debit/credit confirmations and balance reporting (MTs 900, 910, 941)

= Foreign exchange confirmations (MT 300) and the MT 101

* Fixed loan/deposits confirmations (MT 320) and the MT 101

= Upon request, we can also cover ISO 20022 message standards for corporate-to-bank
messaging.

v Trade Week 3 & 4

e Introduction to trade finance

= Introduction to Trade Finance Documentary credit.
= Collection
= Guarantee

e Collections and Documentary Credits

= This course provides detailed explanations and case studies on the following:

= Collections (MT 400, 410, 412, 416, 420, 422, 430)

= Documentary credits (MT 700, 701, 705, 707,710,711, 720, 721, 730, 732, 734, 740, 742,
747,750,752,754,756)

= Guarantees (MT 760, 767, 768, 769)

= Where to find information in the SWIFT standards User Handbook to help you complete
category 4 and 7 messages

= Advice on how to formulate the related payment order, MT 202, to execute the transfer of
funds

= How to create common group messages(MT 791, 796)

=" Trade for Corporate message (MT 798)

= Covered on demand: Cash letters (MT 450, 455, 456)
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o Collections and Documentary Credits

= SWIFT in the trade finance market

= Documentary credits

= Documentary credits with a reimbursing bank

= Collections

= Exercises and case studies on documentary credits and collections

e Documentary Collections using FIN Messages

= This course provides detailed explanations and exercises on the following:
= Collections (MT 400, 410, 412, 416, 420, 422, 430)
= Payments (MT 202)

e Documentary Credits using FIN messages

= This one-day course provides explanations and case studies on the following:

= Documentary credits (MT 700, 707, 710, 730, 740, 742,747,750, 752, 754, 756)
= Guarantees (MT 760, 767, 768, 769)

= Query message (MT 796)

v Treasury Management using FIN Messages

¢ Forex and Money Markets — using FIN Messages

= The course covers, through various case studies, how to create the most commonly used
foreign exchange and money market confirmation messages:

= MT 300 - Foreign exchange confirmation

= MT 320 - Fixed loan/deposit confirmation

= CLS (Continuous Linked Settlement) - how does it work and how are deals settled through
CLS?

= MT 304 - Advice/instruction of a third party deal

= MT 305 - Foreign currency option confirmation can be covered on demand

v InterfaceWeek 5 & 6

e Operating Alliance Access and Entry

= Getting to know Alliance Web Platform

= Message preparation: an overview

= Using Alliance Messenger for FIN and InterAct

= Connecting to the SWIFT network

® Manual FileAct

= Relationship Management Application

= Message searching and reporting; Event Log and Monitoring
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e Managing Alliance Access and Entry

= Updates: installation of patches, message syntax tables and BIC files

= User Management and Security Parameters:profiles, users, passwords and security
parameters

= Alliance Gateway Connectivity: configuring Alliance Gateway connections, configuring
Logical Terminals connections as well as emission and reception profiles

= Message Partners: connectivity of Alliance Access with external applications and printers

= Routing: defining routing rules in Alliance Access

= Message Searching and Reporting: using advanced searching functions and reporting
Archive and back-up procedures; Scheduling and Calendar

= System Parameters and Event Log: how to change parameters and how to activate or de-
activate alarms

= Using the Monitoring GUI: supervising the new monitoring elements which are only

= available through Alliance Web Platform as well as using the new multi-instance monitoring
tool

e Deploying Alliance Access

= The Alliance Access environment

= Preparing for installation

= Alliance Access and Alliance Web Platform installation
= Software, license and hardware upgrade

= The Alliance Access structure

¢ Managing Alliance Web Platform

= Introduction, benefits and added value of Alliance Web Platform
= Alliance Web Platform offerings

= Preparing for installation; Installation and removal

= Deploying GUI packages

= Connecting Alliance Server instances

= Configuring Application Groups and Packages

= Case study - configuring Browse

= Branding schemes

= Troubleshooting and maintenance

e Migrating to Alliance Web Platform for Administrators

® Introduction - Migration road map
= Deploying Alliance Web Platform; Interface configuration; Troubleshooting and maintenance
= RMA administration via Alliance Web Platform

= The instructor will use Alliance Web Platform for demos

e Optimizing your Alliance Resilience

= Business continuity plan
= Risks assessment and business impact
= Resiliency options
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e SWIFT Business Continuity Plan — Guidelines

= Business continuity at SWIFT

= The concepts of a business continuity plan
= Planning your business continuity

= Testing your business continuity

v Security and Audit

e SWIFT Audit Guidelines

®Various checklists and exercises on data analysis practice will guide you through the
following topics:

®Overview of SWIFT
®Risk analysis in SWIFTNet and the SWIFT interfaces

®Integrity, filtering and other security controls
Audit trails

® Archive, backup and business continuity planning

®Organization
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Oracle Unix and Linux Essentials

Oracle Solaris 11 system Administration

Oracle Solaris 11 Advanced System Administration

Oracle Database 12¢ Fundamentals For Developers and System Administrators
Oracle Database 12¢ install and upgrade Workshop

Managing Oracle Database ONOracle Solaris 11
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v Outlook 2010 Setup & Configuration
e Initial configuration

v" A first look at Outlook 2010

e  Starting Outlook 2010

e The Microsoft Outlook 2010 Screen
e Help in Outlook 2010

e Searching for Help

e Printing help sheets

e Microsoft Outlook Navigation Pane
e Microsoft Outlook Ribbon

e Closing Outlook

v’ Terminology & Concepts

e Whatis email?
e  The structure of an email address

v’ Sending Messages

e Creating and sending your first email
e  Checking that your email was sent
e Sending emails to more than one person
e Receiving emails
e Sending a copy of a message
e What is a blind carbon copy
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Sending a copy of a message to another address using blind carbon copy
Setting the message subject
Attaching a file to a message
Deleting an attached file from an outgoing message
Setting message priority & sensitivity
Saving a draft copy of an e-mail

v" Receiving, reading and replying to messages

The Inbox folder

Opening the Inbox folder

Selecting a message

Message Status icons

Reading a message

Switching between messages

Forwarding a message

Opening or saving an attached file

Replying to the sender of a message

Replying to the sender and all recipients of a message
Setting message reply options so that the original message is inserted, or not
Printing a message

Previewing a message before printing

Printing Options

v" Manipulating Text and Files

Selecting a word

Selecting a

Selecting a paragraph

Selecting all text

Selecting text using the mouse

Copying text to the

Pasting text from the

Copying text from one message to another
Cutting text to the

Moving text from one message to another
Copying text from another application
Deleting text in a message

Deleting an attached file from a message
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v" Course Introduction

e Introductions and course logistics
e Course objectives
o References and resources

v' Software-Defined Data Center

Introduce components of the software-defined data center
Describe where vSphere fits into the cloud architecture
Install and use vSphere Client

Overview of ESXi

v" Creating Virtual Machines

¢ Introduce virtual machines, virtual machine hardware, and virtual machine files
o Create and work with virtual machines and templates

v' vCenter Server

Introduce the vCenter Server architecture

Deploy and configure vCenter Server Appliance

Use vSphere Web Client

Manage vCenter Server inventory objects and licenses

v" Configuring and Managing Virtual Networks
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o Describe, create, and manage standard switches

o Configure virtual switch security and load-balancing policies

e Create, configure, and manage vSphere distributed switches, network connections, and
port groups

v" Configuring and Managing Virtual Storage

Introduce storage protocols and storage device types
Discuss ESXi hosts using iISCSI and NFS storage
Create and manage VMFS and NFS datastores
Introduce VMware Virtual SAN™

Introduce Virtual Volumes

v" Virtual Machine Management

Use templates and cloning to deploy new virtual machines

Modify and manage virtual machines

Perform vSpherevMotion and vSphere Storage vMotion migrations
Create and manage virtual machine snapshots

Create VApps

Introduce the types of content libraries and how to deploy and use them

v" Resource Management and Monitoring

Introduce virtual CPU and memory concepts

Configure and manage resource pools

Describe methods for optimizing CPU and memory usage

Use various tools to monitor resource usage

Create and use alarms to report certain conditions or events

Identify and troubleshoot virtual machine resource issues

Introduce vRealize Operations Manager for data center monitoring and management

v" vSphere HA and vSphere Fault Tolerance

Explain the vSphere HA architecture

Configure and manage a vSphere HA cluster

Use vSphere HA advanced parameters

Introduce vSphere Fault Tolerance

Enable vSphere Fault Tolerance on virtual machines
Introduce vSphere Replication

Use vSphere Data Protection to back up and restore data
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v" Host Scalability

Describe the functions and benefits of a vSphere DRS cluster
Configure and manage a vSphere DRS cluster

Work with affinity and anti-affinity rules

Use vSphere HA and vSphere DRS together for business continuity

v" vSphere Update Manager and Host Maintenance

Use vSphere Update Manager to manage ESXi patching

Install vSphere Update Manager and the vSphere Update Manager plug-in
Create patch baselines

Use host profiles to manage host configuration compliance

Scan and remediate hosts

v Installing vSphere Components

Install ESXi

Introduce vCenter Server deployment options

Describe vCenter Server hardware, software, and database requirements
Discuss installation of vCenter Server Appliance and a vCenter Server instance
Demonstrate vCenter Server installatio

” ITIL Information TechnologylInfrastructure Library ” 884
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v Chapter 01

Introduction

tol TSM

Introduction to ITSM

35m

IT's Total Cost of Ownership (TCO)
ITSM's Value to the Business

IT Service Management (ITSM)
Critical Success Factors (CSF)

Need to Know ITSM Concepts

IT Service Provider Model

IT Service Provider Domain Map
IT Governance

IT Service Lifecycle Management
IT Resource Management

IT Quality Management

IT Security Management

IT Service Provider Capability Model
The Service Provider Model Deployed
Good Practice

Service

Function-

Process

-Role

Chapter 01

Review

v Chapter 02
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Introduction to ITIL Version 3

Introduction to ITIL Version 3

16m

ITIL History

ITIL D escription

ITIL v3 Service Lifecycle

ITIL v3 Service Lifecycle Management Processes
Managing Services with ITIL

Chapter 02 -

Review

v Chapter 03

Service Strategy

Service Strategy

The Service Lifecycle
Service Strategy Objective
Service Strategy Processes
Service Stategy -
Principles

Value Creation

Utitlity& Warranty
Service Assets

Service Provider Types
Service Portfolio

Service Portfolio Management
Chapter 03 -

Review

v Chapter 04

Service Design

Service Design

The Service Lifecycle
ITSM Service Design Objective
Service Design Processes
Service Design Principles
Service Portfolio Design
Technology Design
Process Design
Measurement Design
Service Provider Models
Chapter 04 -

Review

v Chapter 05
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Service Transition

Service Transition

13m

The Service Lifecycle

Service Transition Objective

Service Transition Processes

Service Transition Goals

Service Transition Value to the Business
Chapter 05

Review

v Chapter 06

Service Operation

Service Operation

The Service Lifecycle

Service Operation

Objective

Service Operation Processes

Service Operation Technology Domains
Service Operation Management Domains
Service Operation Goals

Service Operation Principles

Service Operation Value to the Business
Chapter 06

Review

v Chapter 07

Continual Service Improvement
Continual Service Improvement
The Service Lifecycle

CSI Objective

CSI Model

CSI Goal

The Principles of CSI

CSI Benchmarks

Ownership

Drivers

Service Level Management
Continual

Improvement

Service Measuring & Reporting Frameworks
Chapter 07

Review

Course Closure
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Course introduction

WebSphere product family overview

WebSphere Application Server architecture - stand-alone
WebSphere Application Server architecture - federated
IBM Installation Manager

WebSphere Application Server installation

Web server installation

Exercise: Installing IBM Installation Manager

Exercise: Installing WebSphere Application Server
Exercise: Installing IBM HTTP Server
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v WebSphere Application Server administrative console
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Exercise: Exploring the administrative console
Introduction to the PlantsByWebSphere application
Application assembly

Exercise: Assembling an application

Application installation

Exercise: Installing an application

Problem determination

Exercise: Problem determination

Introduction to wsadmin and scripting

Exercise: Using wsadmin

Federating a cell

Exercise: Creating a federated cell

Workload management

Exercise: Clustering and workload management
Introduction to WebSphere Messaging

Exercise: Configuring the service integration bus
Job manager and Centralized Installation Manager
Demonstration: Using the job manager

Overview of Intelligent Management

WebSphere security

Exercise: Configuring WebSphere security
Exercise: Configuring application security
Exercise: Configuring SSL for WebSphere
Overview of the Liberty profile

Exercise: Working with the Liberty profile
Performance monitoring

Exercise: Using the performance monitoring tools
WebSphere Batch

Course summary
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